
SciBugs
Stated Clearly Evolution Tour 

The Tour Leader, SciBugs, has established the following cancellation policy for the
agreed-upon services provided during the tour. This policy specifically applies to the

guiding and logistics services included in the stated group tour package. It's important
to note that lodges, hotels, restaurants, local guides, and other service providers have

their own cancellation policies, which will be taken into account by SciBugs when
assisting with refunds.

In the event of a cancellation made at any time prior to 30 days before the trip, a $300
cancellation fee will be charged.

Cancellation Refund Structure Based on Travel Dates Specified in the Itinerary:

Cancellation up to 90 days prior to the tour: 90% refund minus a $300 cancellation fee.
Cancellation within 89-60 days prior to the tour: 70% refund minus a $300 cancellation fee.
Cancellation within 59-30 days prior to the tour: 40% refund minus a $300 cancellation fee.
Cancellation within fewer than 30 days prior to the tour: No refund will be provided.

                                        All refunds will be processed within 14 (fourteen) days of the cancellation.

Cancellation Policy

Please note that refunds for deposits made to secure hotels, transportation, and
scheduled activities will adhere to the cancellation and refund policies of the respective
establishments. If SciBugs has already made necessary deposits on your behalf, refunds

will be based on the individual establishments' policies. In some cases, you may be
offered credit for a future trip.

In the event that the Tour Leader, SciBugs, needs to cancel the tour, efforts will be
made to find a suitable replacement guide to conduct the scheduled activities. If a

replacement guide cannot be found, you will receive a full refund and be provided with
recommendations for alternative activities or services.

Replacement Participant Option

If you are unable to join the tour, you have the opportunity to find a suitable replacement
participant to take your place. Once the replacement participant has made the required trip
payment, a full refund will be issued to you.

It is your responsibility to find a suitable replacement participant who meets the tour
requirements and is willing to make the necessary trip payment.
The replacement participant must complete the payment for their spot on the tour before a
refund can be processed for you.
Once the replacement participant has made the trip payment, we will initiate the refund
process, and you will receive a full refund for your cancelled spot on the tour.
Once the replacement participant has made the trip payment, we will initiate the refund
process, and you will receive a full refund for your cancelled spot on the tour.



Force Majeure Events
"Force Majeure" events are defined as events beyond our or our tourism partners'

control, the consequences of which could not have been avoided even if all reasonable
measures had been taken. Examples include warfare and acts of terrorism (and the
threat thereof), civil strife, significant risks to human health such as the outbreak of

serious disease at the travel destination, natural disasters such as floods, earthquakes,
or weather conditions that make it impossible to travel safely to the travel destination
or remain at the travel destination, the actions of any government or other national or
local authority, including port or river authorities, industrial disputes, labor strikes, lock
closure, natural or nuclear disasters, fire, chemical or biological disasters, unavoidable

technical problems with transport, and all similar events outside our or the tourism
partners' control.

In the event that Ecuador closes its borders, prohibits or restricts tourism

activities, or it is deemed unsafe or impossible to travel within the country by

SciBugs and/or its Tourism Partners:

 For Group Events: 1.
Your registration will be automatically carried over to the next scheduled event without
any additional cost. This offer is valid for up to 2 years from the initial tour event.
 It may be possible, but not guaranteed, to issue a complete or partial refund if the tour
event is cancelled by the tour organizer (SciBugs) up to 30 days before the departure
date.

 For private tours:2.
You have the option to defer your visit to a later, mutually agreed-upon date up to 1
year following the initial tour or event scheduled. 

In the event If you decide to cancel your booking and request a refund, the refund

will be processed according to the Standard Cancellation Policy.

SciBugs strongly recommends purchasing traveler's insurance, specifically 
"Cancel for Any Reason" travel insurance. This insurance is an add-on plan to a standard

travel insurance policy and provides coverage for various unforeseen travel
complications, including but not limited to Covid-19 complications, missed flights,

injuries, or other unexpected events.

https://www.forbes.com/advisor/l/best-cancel-for-any-reason-travel-insurance/?utm_content=158873984089&utm_term=kwd-40458885429&utm_campaign=20805315834&gad_source=1&acs_info=ZmluYWxfdXJsOiAiaHR0cHM6Ly93d3cuZm9yYmVzLmNvbS9hZHZpc29yL2wvYmVzdC1jYW5jZWwtZm9yLWFueS1yZWFzb24tdHJhdmVsLWluc3VyYW5jZS8iCg&gclid=CjwKCAiA5L2tBhBTEiwAdSxJXzD-8pDboS5Np87TZMahlFgwM7oOy6hFjJsiQL0ClXSwtRYdxryfgRoCETAQAvD_BwE&gclsrc=aw.ds

